Patient Advice and Complaints Team (PACT) 
Aintree University Hospital 
Tel: 0151 529 3287
COMPLAINTS@aintree.nhs.uk
Alder Hey Children’s Hospital 
Tel: 0151 252 5374 or 0151 282 4907
Royal Liverpool and Broadgreen University Hospital
Tel:  0151 706 4903
Quality2@liverpoolft.nhs.uk 
Liverpool Women’s Hospital 
Tel: 0151 702 4353
PALS@lwh.nhs.uk
Liverpool Heart and Chest Hospital 
Tel: 0151 600 1517 or 0151 600 1257
PFSTeam@lhch.nhs.uk
Whiston Hospital
Tel: 0151 430 1376 
pals@sthk.nhs.uk 
Southport and Ormskirk Hospital 
Tel: 01704 704703

soh-tr.pals@nhs.net

Arrowe Park Hospital

Tel: 0800 432 0251

wih-tr.Patientrelations@nhs.net
